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IT’S GOOD
TO KNOW ABOUT YOUR

RIGHTS

IF YOU HAVE ANY
QUESTIONS ABOUT
YOUR RIGHTS WHEN
YOU GET SUBSTANCE

ABUSE SERVICES,

WE CAN
HELP

PROGRAM REGIONAL
RIGHTS ADVISOR RIGHTS CONSULTANT

CANDY GILBERT

VICKY SUDER !
248-244-8644

248-858-1235

Recipient Rights Coordinator
Michigan Department of Licensing and Regulatory Affairs
Bureau of Health Care Services
Health Facilities Division
Substance Abuse Licensing Section
P.O. Box 30664, Lansing, MI 48909




RIGHTS OF RECIPIENTS
OF SUBSTANCE ABUSE

SERVICES
1878 Public Act 368 and Promulgated Rules

Recipient rights generaliy.

(1) Aretipient shall not be denied appropriate service on the basis of race, color, natioral origin, religion, sex, age, méntal
or physical handicap, marital status, sexual preferance, or political belisfs.

{#) The admission of a recipient to a treatment program or receipt of prevention services shall ndt resalt in the retipient
being deprived of any rights, privileges, or benefits which ara guaranteed to individuals by state or federal law or by the state
or fadera! constitutions,

{3} A recipiant may present grievances or suggest changes in program policies and services to the program sta#f, to
governmantal officials, or to another parson within or outside the program. In this process, the program shall not in any way
restrain tha recipiant. :

{4} A recipient has the right to raview, copy, o receive a summary of his or her program records, unless, in the judgment
of the program directar, such action will be detrimental to the recipient or 1o others for sither of the following reasons:

(a) Granting the request for disclosure will cause substantial harm fo the retationghip between the recipient and the
program or to the program's capacity to provide services in general

(b} Granting the requaest for disclosura will cause substantial harm to the racipient. :

It the program director determines that such action wit! ba detrimenta, the recipient I allowsd to review nondstrimentat
portions of the record or a summary of the nondatrimental portions of the record, If a recipient Is denied the right to review alt
or part of his or her record, the reason for the denlal shall be stated to the. recipient, An explanation of what portiona of the
record are detrimentat and for what reasans, shall be stated in the clfent record and shal ba signied by the program director,

{8) A program statf member shall not physically or mantally abuse or neglect or sexually abuse a recipient,

(5) A recipiant has the right to review a wrilten fee schedule in programs where recipients are charged for services.
Policies on faes and any revisions theréto shall be approved by the governing authority of the pragram and shall be recorded
in the administrative record of the program.

(7} A recipient is entitled to receive an explanation of his ar her bill, regardless of the source of payment.

{B) A recipient has the right o information concerning any experimental or research procedure proposed as part of his or
hor freaimant or prevention services and has the right to refuse o participate in the experiment or research without
jecpardizing his or her continuing services. A program shall comply with state and federal rules and requlations concerning
research which involves human subjects, :

Treatment programas; specitic rights;

{1) A recipient shall participate in the devefapmant of his or her treatment plan.

{2) A recipient has the right {o refuse treatment and to be informed of the consequences of that refusal. When a refusal of
treatment prevents a program {rom providing seivices accarding to ethicai and pratessional slandards, the relationship with
the recipient may be lerminated upon reasonable notice. .

{3} Aracipient shall be informed if a pragram has a palicy far discharging reciplants who fall b comply with program nules
and shall receive, at admission and thereafter upon raquest, & notification ferm that includes written procedures which
expiain afl of the following:

(a} The types of infractions that can lead to discharge.

{b} Who has the authority fo discharge reciplents.

{e) How and in what siluatlons prior notification is to be given to the recipient who is being considerad for discharge.

{d} The mechanism for review or appeal of a discharge decision. i

A copy of the notification form signed by the recipient shall be maintained in the resipient's case fite.

(4) A recipient shall have the benefits, side sffects, and risks associated with the usg of any drugs fully explained in
language which is understaod by the regipient,

(8) A recipiont has the right to give prior informed consent, consistent with federal confidentiality regulations, for the use
and future disposition of products of special observation and audiovisual tachniques, such as 1-way vislon mirrors, tape
recorders, telavision, movies, or photographs. - '

(8) Fingerprints may be taken and used in connection with treatmant or research or o determing the name of a reciplent
only if expressad written consant hias been oblained from the recipiant. Fingerprints shall be kept as a separate part of the
recipient’s records and shall be destroyed or returmed to the reciplent when the fingerprints are no longer essentiaf to
Ireatment or research.

Inpatient and residential programs: specilic rights.

{1} Areciplent has the right to associate and have private communications and sonsultations with his or her physician and
aliorney. . R )

(2) A program shall post its pelicy concerning visitors in a public place.

(3) Unless contraindicated by program policy or individual treatment plan, a recipient, is allowed visits from family
mambers, friends, and other persons of his or her choice at reasonable times, as determined by the program diractor or
according to posted visitors' hours. A recipient shafl be informed in wiiting of visitors' hours upon admigsion 1o the program.

{4) To protect the privacy of all other recipients, a program director shall anstrre, to the extent reasonable and possible,
that the vistlors of recipients will only see or have contact with the Ingividuz! ihey have reason to vislt,

{5} A recipient has tha right to be fres from physical and chemical restrairts, except those authorized in writing by a
physictan for a specified and limited time. Written policies and proceduras which set forth tha circumstances that requira the
use of restraints and which designate the program personnal rasponsible for applying restraints shall be approved in writing
by a physician and shall be adopted by the program gaverning authority. Restraints may be appfied in an emergency to
protact the recipient from injury to self or others. The restraint shail be appiied by designated slaff. Such actlon shall bg
feported to a physician immediately andg shall be reduced to wiiting in the client racard within 24 hours.

(6). A recipient has tha right to be free from dolng work which the program would otherwise employ someone sise to do,
unless the work and the rationale for its therapeutic benelit are Included in program policy or in the Ireatment plan for the
regipient, .

('?) A reciplent has the right to a reasonable amount of personal storage space for clothing and other personal property.
All such items shall be relurned upon discharge. -
(B} A racipient has the right to daposit maney, €arnings, of income in his or her name in an account with a commercial
financial institution. A recipient has the right to get menay from the account and to spend it or use It as he or sha chooses,
unless rastricted by program policy or by the treatment plan tor tha recipient. A recipient has the right to receive all monsy or
ather belongings held for him or her by the program within 24 hours of discharge.




